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Yspaniola Service-Learning Program

Yspaniola’s Service-Learning Program is the organization’s oldest program, starting with the 
first student trip to Batey Libertad in 2005. Over 10 years later, Yspaniola continues to run 
our Service-Learning Program, and has been able to consistently improve programming 
based on feedback from trip participants, community members, partner organizations, and 
staff members.

In 2015-2016, Yspaniola welcomed returning student groups from Yale University and 
University of Delaware to Batey Libertad. Though the partnerships weren’t new,  new 
dynamic and interactive activities were built into trip programming to lay the groundwork to 
discuss  issues such as education quality, immigration, documentation, and more with 
community members. Additionally,  participants had more structured time and tools to 
reflect and process daily experiences, an import aspect of our growing understanding of 
effective service-learning. 

Additionally, we were able to build on our established Service-Learning trip format and 
create unique itineraries and opportunities for discussion with two new groups: St. Johns 
University and the Brookside Community Health Center. St. Johns University students visited 
the country as part of a university course studying culture, race, and baseball, while 
Brookside represented a group of health professionals who were interested in learning 
about health practices and access in rural Dominican Republic to better serve their majority 
Dominican patients in Boston, Massachusetts. While our programming and partnerships 
continue to diversify, what has remained important throughout the years is our dedication 
to provide an opportunity to begin to untangle the history of the ties between Haiti and the 
Dominican Republic and better understand how it impacts the people living in bateyes 
today. 

Introduction 



Survey Design 

Special Programming Trip Participants: 

› Brookside Community Health Center: 7

Survey Responses: 7, 100% response rate

Student Service-Learning Trip Participants: 

› St. John’s University: 10

Survey Responses: 5, 50% response rate

› Yale University: 9

Survey Responses: 6, 67% response rate

› University of Delaware: 10 

Survey Responses: 8, 80% response rate

Survey Design

In 2015-2016, all 36 Yspaniola Service-Learning Trip Participants were electronically sent an evaluative 
survey after their Service-Learning trip with both close-ended questions asking respondents to rate 
aspects of the experience and open-ended questions where they could provide more detailed 
feedback. The majority of the survey focused on pre-trip preparation, trip activities, homestays 
experiences, overall experiences, and personal impact. 

Though all participants received a survey, the content and format of the surveys varied. All university 
participants filled out surveys implemented by Yspaniola, while Brookside Community Health Center 
participants completed an alternate survey organized for their own programming needs. The surveys 
were formatted as such: 

Student Service-Learning Trip Surveys:
• 20 questions 

⁻ 13 closed ended questions (6 of those questions had option to offer additional comments); 7 
open-ended questions

Brookside Community Health Center Surveys:
Information compiled from pre-trip survey and post-trip survey
• Pre-trip survey - 5 questions 

⁻ 2 close-ended questions, 3 open-ended questions
• Post-trip survey - 13 questions 

⁻ 4 close-ended questions (2 of which had option to offer additional comments), 9 open-ended 
questions

Total Service-Learning Trip 
Participants: 36

Total Survey Responses: 26, 
72% response rate



Pre-Trip Preparation 

0% 20% 40% 60% 80% 100%

Education about Cultural Context

Travel and Trip Logistics

Education about Cultural Context Travel and Trip Logistics

Extremely Prepared 10 9

Prepared 8 10

Little Prepared 1 0

Unprepared 0 0

Responses to 
“How prepared did you feel for the trip?”

To ensure that participants arrive to the Dominican 
Republic prepared with a baseline knowledge of 
historical, political, and social issues in the Dominican 
Republic, Yspaniola provides students with a pre-
departure curriculum that consists of articles, 
excerpts, and questions based on five themes: 
history, current affairs, education/work, 
development, and cultural competency. In survey 
responses, 95% of participants said having this 
information helped them prepare and contextualize 
what they would experience during their trip.

Additionally, Yspaniola works with student trip 
leaders, the majority of whom are return Service-
Learning trip participants, to communicate travel 
logistics and arrange service project components 
with their university group. This year, 97% of survey 
respondents said that they felt prepared or 
extremely prepared with the information and 
resources that Yspaniola shared in advance about 
traveling to the Dominican Republic.

Student Service-Learning Trips 



Batey Libertad

Typically, trip participants spend 3-5 days in Batey 
Libertad, talking, learning, and working with 
community members and Yspaniola staff. This is a 
unique opportunity for students to answer many of 
their own questions from a first-hand perspective. 

Though the days spent in the batey are usually a time 
where participants can find themselves most outside of 
their comfort zone, especially given factors such as 
smaller living spaces, many new faces in their 
homestays, and a language barrier, it is consistently  
considered the most valuable portion of the trip. 
Students comment positively about the friendliness 
and generosity they experience in the batey and many 
shared that, amongst the variety of interactive 
activities they participated in during their Service-
Learning trip experience, their favorite was having free 
time to get to know community members. 

“Every opportunity where I was given a chance to learn more were my favorite 
parts of the trip. Of course, this ranges from the tours and meetings we had, to the 
dance lesson night, to free time to talk to community members about their 
experience. Learning about the lives and experiences of these people directly from 
them was always my favorite and I feel the most beneficial aspect of the trip.”

Student Service-Learning Trips 



Batey Libertad: Homestays

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Safety

Effort to Engage

Friendliness

Safety Effort to Engage Friendliness

Excellent 17 8 16

Good 2 6 1

Adequate 0 4 2

Poor 0 0 0

Very Poor 0 1 0

Responses to: 
“How would you rate the condition of your homestay in terms of:”

Thoughts from participants: 

“I would recommend the homestay to other students 
because it will help them escape their comfort zone. 
For a few days they will be able to embrace what it 
means to live in a batey and focus on the important 
things in life such as building relationships with people 
and understanding how people live and communicate 
with one another.”

“This family, like all others in the Batey, was so 
welcoming and so willing to go out of their way to 
make [us] feel comfortable. Plus, in addition to the 
great adults, having [multiple kids] in the house was 
wonderful.”

“My only real regret was my own fault, and that was 
that I felt my Spanish was a little too weak to fully 
engage in discussions with [my host mom]; however, 
she was still patient and helpful with her 
circumlocution when I did not understand something.”

Student Service-Learning Trips 



Batey Libertad: Activities with Community

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Souvenir Fair

Movie Night

Visit with Vodou Priest

Tour of the Batey

Youth Committee Discussion

Agricultural Tour

Dance Lessons

Mural  Project

Education Discussion

Free Time in the Batey

Responses to: 
How would you rate the quality of the following aspects of your stay in Batey Libertad?

Excellent

Good

Adequate

Poor

Very Poor

N/A

Student Service-Learning Trips 



Dominican Republic: City Visits

In addition to providing an opportunity for cultural exchange between 
bateyeros in Batey Libertad and international university students, 
Service-Learning trips are designed to provide greater cultural and 
historical context and discussion about the complex relationship 
between the Dominican Republic and Haiti. This year’s activities 
throughout the Dominican Republic included: 

Santiago de los Caballeros 
• Monument to the Heroes of the Restoration Tour
• Fortaleza San Luis Tour

Dajabon
• Tour of Dominican Republic – Haitian border
• Binational market visit
• Discussion with Father Mario Serrano, Human Rights activist
• Visit to Hogar de Cristo, a  for unaccompanied Haitian children in 

the Dominican Republic 

Santo Domingo
• Visit to ASCALA, human rights organization serving migrant 

populations in bateys 
• Visit bateys in Consuelo 
• Baseball game
• Visit to cultural/historical sites in the Colonial Zone 

Student Service-Learning Trips 



Dominican Republic City Visits

“Dajabón can definitely be an 
emotionally taxing experience, but it is 
so vital to understanding the migration 
and Haitian-Dominican issues. Even the 
military checkpoints on the way to the 
batey provide a valuable perspective. “

Excellent
47% 

“Overall a really lovely way to unwind at 
the end of the trip, learn about the 

capital, and see the colonial architecture. 
Would've liked to learn a bit more history 
especially given that it was the site where 

Columbus first landed in the Americas.”

Dajabón

Santiago de los Caballeros 

Santo Domingo 

“Santiago isn't particularly interesting, 
but I understand why it is an important 
way to start the trip. The monument is 

amazing. “

Good
37%

Adequate
11%

Excellent
49% 

Good
43%

Adequate
5%

Excellent
37%

Good
58%

Adequate
5%

Responses to:
“How would you rate your time touring this city?”

Student Service-Learning Trips 



Service-Learning Trip Impact

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Interest to work with underserved populations

Interest to work in international development

Interest to work with rural populations

Comfort working with people different from yourself

Awareness of your own prejudices, biases, and
privilegest

Responses to: 
“Please note whether the following have changed as a result of the trip“

Greatly increased Increased No change Decreased Greatly decreased

Yspaniola’s hope is that the 
conversations, activities and 
relationships that students 
experience during their Service-
Learning trips will have an 
impact that last long after their 
time in the Dominican Republic. 
In their post-trip reflections, 
many students share that the 
trip is a unique learning 
experience that reshapes their 
ideas on not only concrete 
topics such as immigration 
policy and individual career 
aspirations, but also abstract 
topics such as cultural 
awareness and the value of  
education. 

Student Service-Learning Trips 



Service-Learning Trip Impact

Thoughts from Participants:

“I definitely feel that this trip heavily impacts and 
influences the way I want to take my activism and 
service work in the future, to expand to a 
transnational level, and to do so in a sensitive and 
respectful way. I also intend to come back; I don't 
know if I could continue on knowing about everything 
that is occurring in the DR and not come back to do 
more in the future. “

“It will affect my extracurriculars, but not my 
academic focus or career interest. The trip gave me a 
new respect for those who feel a calling towards these 
type of organizations, but the trip was also a 
challenge for me.”

“Academically, I would now love to look into Latin 
American Affairs. Extracurricularly, I have a 
strengthened desire to tutor and work with children 
and education. And career wise I really, even more so 
now, see whatever path I take resulting in giving back 
someway or another.”

Student Service-Learning Trips 



Special Programming: Brookside Community Health Center

This year, Yspaniola hosted 7 medical 
professionals from the Brookside 
Community Health Center, a health center 
in Boston, Massachusetts that has a 
majority patient population of Dominicans. 
The Service-Learning Trip with Yspaniola 
provided an opportunity for participants to 
gain insight into the medical field and 
practices in the Dominican Republic and 
learn how the country’s culture and history 
interplay with the health and habits of 
their patients. 

The unique nature of the trip’s mission, 
organization type, and group makeup 
created an opportunity to hold unique 
programming in the batey and coordinate 
visits that are typically not a part of 
service-learning trip experiences.  

Special Programming Service-Learning Trips 



Special Programming: Batey Libertad

Special Programming Service-Learning Trips 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Vodou Priest Visit

Scavenger Hunt

Youth Committee Discussion

Learning Center

Responses to: 
“How would you rate the quality of the following aspects of your stay in Batey

Libertad?”

Excellent

Good

Neutral

Prefer to skip

Very Poor

In the Batey Libertad, Brookside 
Community Health Center trip 
participants led health workshops 
for families, covering topics such as 
pre-natal health, nutrition, family 
planning, and first aid care. 
Additionally, participants were able 
to spend time reading with 
students in the  Learning Center 
and share time learning about the 
community with Youth Committee 
members.  Over 50% of 
respondents commented that time 
spent immersing themselves in the 
community and getting to know 
about family life in the batey was 
the best part of the overall trip. 



Special Programming: Dominican Republic City Visits

Excellent
100% 

Esperanza Clinic Visits

Cabarete

Santiago de los Caballeros

Good
0%

Adequate
0%

Excellent
71% 

Good
18%

Adequate
11%

Excellent
17%

Good
67%

Adequate
16%

Responses to: 
“How would you rate your time in this city?”

Special Programming Service-Learning Trips 

Outside of the batey, trip 
participants spent time visiting 
several hospitals, clinics and 
pharmacies in the country. All 
participants shared that they 
believed what they learned 
from these visits would change 
their medical practice and allow 
them to be better informed 
about Dominican health culture. 
Respondents gave positive 
feedback to all visits, the best 
going to the Deportes Para La 
Vida program in Cabarete, a 
unique HIV/AIDS  education and 
awareness program targeted at 
youth. Participants commented 
that they would like to duplicate 
techniques used in 
programming for their own teen 
patients in the United States. 



Special Programming: Service-Learning Trip Impact
Responses to: 

“Please note whether the following have changed as a result of the trip:”

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I feel closer to my colleagues at Brookside as a result of the trip

I am able to empathize with patients from very poor backgrounds

I understand what health resources are available to my patients when they travel to the DR

I understand the complex relationship between Haiti and the Dominican Republic

I feel my communication with Dominican patients will improve as a result of the trip

I have a better understanding of Dominican culture after this trip

Strongly agree Agree Neutral Disagree Strongly disagree

Special Programming Service-Learning Trips 



Special Programming: Service-Learning Trip Impact

Thoughts from Participants:

"I think I was presented with a semester abroad's worth of 
experiences and information in 1 week! I know that I learned 
much about the history, culture, landscape, and education 
system, but I probably have not yet realized all the 
knowledge that I acquired.“

"I don't know where to begin describing what I learned, and I 
feel that I will be continuing to realize things I gained from 
this experience. I learned about the DR as a whole, 
availability of food, resources, medical care. I also learned 
more about myself. I met wonderful people that have started 
incredible programming. I am much more aware of the 
immigration issues for those from the island of Hispaniola.”

“ I am confident my comprehension of Spanish improved 
during this trip, making it easier to provide detailed 
counseling.  I have a much better understanding of the 
medical care, "medicines" patients are taking, and the 
availability of care. I will be able to make better 
recommendations. I will be changing my counseling method 
slightly, to emphasize increased protein and source of 
starches. Will work with the health center to help have 
Dominican patients understand what my role is and to have 
other providers work on this explanation as well.”

Special Programming Service-Learning Trips 



Conclusion
All of the 2015-2016 Yspaniola Service-Learning 
trips were unique in their own way, and 
represented growth and change as we 
implemented new programming and activities.  
We are very encouraged by the responses we 
received from participants in regards to these 
changes. Consistent with past anecdotal and 
survey feedback, participants were most 
impacted by their time spent in Batey Libertad, 
whether it was in formal discussion settings or 
free time spent with children in the Learning 
Center. New elements such as medical clinic 
visits, reflection journals, and interactive 
activities with community members allowed 
trip participants the opportunity to reflect 
more on how what they were experiencing 
directly links to their own lives, past, present 
and future. As we enter into a new year of 
planning, we are looking forward to integrating 
this feedback into how we grow. 

Conclusion 


